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1. USE A NETWORK CABLE

A network cable connection (a direct connection between the router and the computer) is advised over wireless network

connections. This type of connection ensures a more stable connection.

If network cable connection is not an option, you can use a wireless or mobile connection.

If you opt for a wireless connection, stay as close as possible to the router.
If you only have a mobile connection (3G, 4G, 5G, etc.), it helps if you stay close to a window.

These practices are important in order to guarantee the best Internet connection and therefore a better-quality presentation and

recording (if applicable).

2. MAXIMISE THE DEVICE PERFORMANCE

Before starting the conference, ensure all other windows and apps are closed!

Pay special attention to other tasks that might consume your bandwidth, such as streaming services, downloads, file sharing,

cloud services, and others.

Keep your device in maximum performance mode and connected to an electric outlet.




3. QUALITY TRANSMISSION

If your transmission remains with some sound fails or image freezing, there is another possible procedure: it is to reduce the quality of the stream in order not to

consume a lot of your internet band.

When a live session starts, click on top of the icon @ (right down corner) and select 540p or less. Please, check the image below.
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